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AMENDMENT 

I *i *> mg uf ciasirs- ^v^l! replace aP pnor \ eji»ions» ai d hstmy c*^ clai lis r the 
apphcation: 
. L ii sta i f ,!^ . oi . Claims; . 

0 } 'c ^ o'>j^.d> \ t KtlmC geT\crat ng a cialog n^iragcr kn a ^pv^keii eialog 

seiectmg a top level flow controlkr that ts a tintte slite.mmkU 
c ect5 ■'g a ailabie reuMbie subdialogs beio^s? the top le\el flow controller, seusab!c 

J;?\ cii-^mi, a s jpa J^g ioi c^^di app icatiOi ptU no* having an asa'labie-ubd aloi. ind 
testuig and deploying the spoken dialog service using the selected top levd flow 
coBtro selected eu able s.ubdialogs and t3e\e!oped »ubd alogs, vsncrem tK top level How 
controMex, reussHe *.ubdiaiog and de^ eloped s»ubcfia!ogs> ntcract i dependent ot their dec siou 
model. 

2. (DHginal) the method of ciaim 1 wherek tlie available reusable subdialogs ar^ selected 
ik)m 3 group cempnsffigMeiephotie number, social seciirity number, account nysiiber, address, e- 
mail adfess asid same. 

% (Origmal) The method of claim 2, wherein xkc reusable siibdlalagssmage mixed-imtiative 
co»vetsatioiis with a user. 

4, (Original) I he metliod of claim ! , wherem an available reasabie subdialog is an input 
snbdialog, 
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S, (Ofiglaal) Tlie method of claim 4, wlierein the available reusable subdiaiog further 
Comprises a cotslirmatidtt cdmpdnent 

6 (Onguu^; . he method ol chnv 4. x^herem ihe reasttble input suodjaiog hai)v!k\s .suuncc, 
tejectjon. low confidence natural language imderstauding (KLb) s>con;s and explicit informalion 
in an mput dialog mth. a user. 

" O 1' ' -^i^tuxl of c'a Tr I \^herem the top level tlow controller is a reciffsive 
Ti smo^ le* \ ^.\xN) iloft v,onlroilei 

8. (QiigiMl) l"he iTsethod of claim?, wherein tiie available reusable subdiatogs are R^FN flow 
controllers, 

9. {Ciirreirfly Amended) Th.Q rneihod of ciains [[S|| 2. wherein the availaMe reiisjdife 
suMiategs as^ rale-fc^ed flow controliers, 

!Q. (Origind) "Oie method of claim wherein at least one state in the RTH flow^pntroller ha&& 
stjbdialog sttribiite that is the name of a ilow controiler Invoked as a subdiafog. 

» (OtiL no.') metiot^ of claim 1 0, wherein the vtate in tlie RT\ flow controllei lia\ ing the 
^ t i ?v^i J ^ 1 V -vv^ f orm*5tnictionsthacretiie'«e 
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1 2, iCun'eutiy A,nK^odttd) "The method of claim I , further comprising implemenling a local 
context within a dialog data file assoei-aJe associated witli the dialog manager. 

' C\5*^^ i ^ ^.-^xxdod) A metiK d <. i gcnciating ^ duikv r\j\iL,c5 to; .^.c 'ken tne 

dia,(5g sen Kc, quho^ manager supporting context shifts in a spoken dijlog, itit* mttiioci 
comprising: 

seleeting a top level dialog flow eoatrolier thai is a fmiie state model; 

incorporating a context shift component; 

.A ^'Idh e '-eusab'c schdialogs for being in\o\cd b\ iho top level tlow controlicf* 
;he reibabit' subdialogs being isolated iUxn application dependencies; and 

testing and deploymg the spoken dialog service nsing the selected top level Sow 
controller and selected reusable subdialogs, wherein when a user of the s>'stem changes the 
cortext of the spoken dia!<\g while in a reusable subdialog, tlie context shift s:oir-ponem causes a 
parent dialog of the subdiaiog to be sei to a st^ite described by the context sliift. 

14. (Origmal) The method of claim i 3, wherein during a spoken dialog, when a 
subdialog is ii5v'oked by a parent dialog, the context shift component cai^es the siibdialog to 
iiilierit the context shi f'ts of the parent dialog; 

15. {Origiiial) The method of claim 14, wherein when at nseir of th^ system cMnges the oontexi 
of the spoken dialog whi le ih a,reus#k s«bdialDgj tiie context shift c^^ further retiuns a 
message to the parent dialog that a context shiil has occurred. 
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16. iOnginai) Fl^s; method of claim 13. wherein a comcxi Mil is uiggereJ by user inpui and 
generates a ^ate nmsQ where tlie shift goes. 

17, ^prigkal) mt^hotl of claim 13, v^'Jierein the a^pikatibn dependeneiei are part of tfic top 
level flow epmrpller. 

It (Qngimt) The metliod of claim 17, whereiAithe top level flow qontroller ami suMlaiogs 
kteraet iKdepesdeiit of their decision modeb. 

1^7 (OnginsU) -actbod of claim 13, whercio the geieidtect dialog nanagot supports 
chronological skits in the dialog. 

V (Original ^ I he nx^thod of claim 1 3. \'vhereiji the generated dialog manager supports 

digression m the dialog. 
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